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IND!AN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com

2 023/IITCTC/TSV/06/SEI'TIIMBEIU43 06.t0.2023

M/s Kanchan Rcstaurant and Cattcrcs,
In front of Itarsi l(ailway Station, Ncw Yard
lload,Itarsi (M.P.) Pin 461111
Contact-70 007 99 409,9 4256 43 67 8

E-mail-kanchancatersTS6@smail.com

Sub: Award of tcmporary Iiccnsc -cum- commcncomcnt of On-board Catcring Scrviccs
in train no. 19051-52, BL-MFI'. (Catcring Scrviccs to bc cxcludcd in scctions arc
mentioncd in Tcndcr Documcnt)
llcf: Limitcd E-Tcndcr no. 2023/IRCTC/TSVi06/SEI'TEMBEIU43 opcncd on
04.10.2023.

With reference to the subject mentioned above, it has been dccided to award you the
temporary licensc for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Itailways/IltCTC, whichever is carlier, purely on adhoc basis subject to terms and
conditions enshrined in the tendcr document, which shall form parl of the liccnse. 'Ihe above
award of tcmporary license is subject to the terms and conditions of bid document and
(iovernment of India directivc to contain Covid.

A) In view of the above, you are required to submit the Letter of acccptancc within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as dctailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee
GSr@18%
Total
Security dcposit

: Rs. 315619991-
: Rs. 64,2601-

= Rs 4,21,2591-(to bc paid at IRCTCIWZ)
: Rs 42,1261- (10% of the contract value for 06

Months to bc submitted within 05 working days as
advised by IRCTC. (to bc deposited in CO as per
bank dctails provided herein)

Spl. Sccurity dcposit - NIL
llDS dcposit : lls. 8,425l- (to bc paid at IIIC'I'CIWZ)

l]ank accounl dclails of II{C'I'C/CO is as undcr:-

Account Name Indian Railway Catering & Tourism

ICICI Bank
Connaught Place Delhi

** Chcqucs will not bc
rtrEd ga oi{qtte orqff,q: ro. rtq${ Erss, fi-rm, qnrrrkn cFf, T{ ftd-rrooot, (rrrFr : orr-rrrrrrur-uo)
Regd. & corp' office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11ooo1, Tel. 011-23311263-64, Fax: 011-2331125g



2023 IIIICT C/T SV/O 6/SE,I'TBMB II R/43 06.10.2023

Quotcd LIr plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of liccnsc to be

subnriltcd at II{C]'C/WZ.I\ark account dctails of II{CTC/ WZis as undcr:-

Account Name Indian l{ailwav CatctinE &'Iounsm Corpotation Ltd.
Account
Number:

50200021704368

Account Type Cuttent
Rar-rk Natnc HDI]C llank
Br:anch Dombivali (E), -Ihanc

IIrSC Code HDFC0000175
xx(,hcqucs Wrll not be acccpted

'I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will be issued afler receipt of payment along with GST number and billing address
provided for the same.

A)You are required to start the provision of catering services as pcr advisc of IRCTC tWZ.

B) Irirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should bc submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of license- section one.

E) Supply/sale of Itailneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MI{P.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

ID II{C'IC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Irood.

I) Slriot compliancc of guidclincs issucd by Governmcnt of India, MIIA and this olficc lor
COVID-19, in this lcgard, should bc lbllowcd and_.any violation thcrcof shall invokc
pcnalty whir:h may cxtcnd uplo lcrmination of con



r)

K)

2023lII{CT C/TSV/06/5EI'TIIMI}ITIU43 06.10.2023

Award of license is subject to the final outcome of WPs filed in different Lligh Court.

'l'he terms & Condition of bid document is an inlegralpart of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tcndcr Documcnt

Copv:-

- GGM.IWZ - to provide date of commencemcnt as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and neccssary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.



2023 I iltCT C/T S V/0 6/5 ItP TE MI] ll l{/43 06.10.2023

X'ormat for acceptance of award of tcmporary license
(To be given on company/firm's lctter head)

Group General Manager lW Z
IRCTCNilZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 19051-52, BL-MFP. (Catcring Services to be excludcd in sections arc

mentioned in Tender Document)

Rcf: Your office lctter no. 2023IIRCTC/TSV/06/SEPTEMBER/43 dt. 06. 10.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Security

dcposit

'I'ota1 Bank Details Demand draft/Bankers
cheque/RTGSA.JEFT No./Bank
Guarantee

License fee as per clause no.2.9 of General conditions of license- section one TO BE PAII)
AT WZ
'frain

no.
Licensc F-ee GST

@18%

'l'otal Ilank
Dclails

Demand draft/Bankers
cheque/ItTGSA{EF'I No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Servicc Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
suprrlv unit

Phone no. of
contact
person

19051 Dinncr

190s2 I}/F

IRCTC or its authorized person or nominated agcncy is free to inspect the above premises as

and when required.

IlWe amlare ready to commence scrvices in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorized
person
Datc
Placc
Scal of thc liccnscc


